2 [amilton at Shipyard, HPR

30 Valencia Road, Hilton Head Island, SC 29928

Dear fellow Hamilton Owners,

Recently the attached letter was sent from the South Island Public
Service District to all Hamilton owners. I have contacted the District Office
to clarify several points, as follows:

- To begin with, we expect that no action or expense will be required of
individual owners. Without any unforeseen circumstances, all trimming
and associated costs will be borne by the regime as a whole.

- Meter replacement will be conducted in three stages:
1) All meters will be marked with blue flags (please do not remove).
2) Existing boxes will be replaced with new ones of approximately
the same size/shape.
3) A third party company will be replacing the meters within the
new boxes.

- The District Office has indicated that they will e-mail us a schedule, which
will be available shorty, of when the installations will take place. When
(and if) we receive this information it will be forwarded to you.

That's what we have for now. Should be no muss, for fuss, for individual
owners. We will try to forward any updates/changes as they become
available. Please reply with any questions or comments.

Regards,

Butch Sorgs
Hamilton Board
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Dear Customer:

The South Island Public Service District will be installing a new automated meter reading
system. This project will include installing a new meter and appurtenances at each water service
in the District. These new meters are part of a new automated meter reading system that will
allow for faster and more accurate data collection as well as water usage profiling.

If you have any landscaping around your water meter, please clear an area that is within a
siX-foot diamter to allow the contractor space to perform the work. This clearing should be
completed within 30 days. If the clearing is not completed within 30 days. the contractor will
clear the area in order to change out meter(s) on your property. The water meter change-out
program will take approximately one year to complete.

A blue flag will be placed at your meter to aid the contractor in locating the water meter.
Please do not remove the flag from your property.

If you have any questions regarding this project, please contact the District office at 671-
2907.

Sincerely,
South Island Public Service District

PBoruit o

Brad O’Keefe, Operations Manager



